
Advice and the
retirement investor 

In a survey of more than 5,000 households in four countries, Vanguard found recent retirees 

more at peace with their �nancial situations than soon-to-be retirees. But many in both 

camps suggested they needed advice, particularly around taking retirement income. 

Superannuation funds and �nancial advisers can help. 

Retirement’s
greener grass

Similar to the experience in other countries, recent retirees in Australia expressed 

greater �nancial satisfaction than people nearing retirement.

High satisfaction

Medium satisfaction

Low satisfaction

Pre-retiree

41%

27%

32%

Recent retiree

18%

24%

59%

We surveyed 5,663 households headed by 
55-75-year-olds in Australia, the United 
Kingdom, Canada and the United States. 
Pre-retirees expressed intent to retire 
within ten years; recent retirees retired 
within the last ten years. 

Data in this material are Australia-speci�c. Numbers may not total 100% because of rounding.



Pre-retiree Recent retiree Pre-retiree Recent retiree

Uncertainty and 
the pre-retiree

Recent retirees expressed more con�dence in their �nancial decision-making; 

pre-retirees were more uncertain in their �nancial outlook.

I am con�dent in the �nancial decisions 
I am making for retirement

The retirement
income challenge

Among individuals who planned retirement-income strategies, 

roughly a third felt competent to do so on their own.

           37%

    31%

27%

27%

How to manage administration 
of a self-managed super fund 

How to manage investments 
in retirement  

When to take a 
government pension

How to draw down from 
a de�ned contribution plan

I feel uncertain about the outlook
of my �nancial future

29%38% 57% 74%



Implications of 
our survey

The area where help is most needed appears to be in deciding how to take retirement income. 

This need is likely to persist despite the proposed introduction of Comprehensive Income 

Products for Retirement by superannuation funds in the near future. 

The sources of
retirement planning help

A small but important percentage of retirees and pre-retirees received no help or only 

informal help in planning for retirement, while many relied on just one source of formal help.

Pre-retiree Recent retiree

Formal help, multiple sources

Formal help, single source

Government only

Informal help only

No help

Formal help is de�ned as a structured source such as a �nancial adviser, superannuation scheme or �nancial institution. 
Informal help is help from family, friends, the news media or other.

41%39%

28%

8%

33%

6%

16%22%

Low-cost scalable advice can aid decision-making and extend the reach of �nancial advisers. 

Simple income default strategies have a place in DC plans.

Easy-to-interpret retirement income projections can help retirement planners.

Technology will be vital in delivering education and advice.

Providing help will increase con�dence in retirement decision-making.

3%

4%

For full survey results and a deeper discussion of its implications, 

go to https://www.vanguardinvestments.com.au/survey

https://www.vanguardinvestments.com.au/institutional/inst/investor-resources/retirement-transitions.jsp
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Important information:

Vanguard Investments Australia Ltd (ABN 72 072  
881 086 / AFS Licence 227263) is the product issuer.  
We have not taken your or your clients’ circumstances 
into account when preparing this document, so it may  
not be applicable to the particular situation you are 
considering. You should consider your and your clients’ 
circumstances and our Product Disclosure Statements 
(“PDSs”) before making any investment decision or 
recommendation. You can access our PDSs at vanguard.
com.au or by calling 1300 655 205. Past performance is 
not an indication of future performance. This publication 
was prepared in good faith and we accept no liability for 
any errors or omissions. 




